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INTRODUCTION
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Who we are
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Sarah:
'The student'

(S)

Inken:
'The teaching

assistant'
(TA)

Stefanie:
'The teacher'

(T)



Peer writing tutoring

• Three different but
interrelated perspectives:
Our primary
socio-institutional roles

• Setting
– In the classroom (outside the institution writing

centre)
– Within one discipline: English Linguistics
– "Peer writing tutor" ¹ insitutionalised role / job title
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S TA

T



Aims

• Describe the different
roles and roles within
roles

• Share our experiences
with (potential) role
conflicts

• Present our ideas of
possible solutions
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Guiding questions

• How can we…
– act appropriately and professionally in the peer

tutoring context?
– feel comfortable in our roles, i.e.  be authentic?
– make sure that everyone involved is aware of their

own and the others' role(s)?
– reconcile our different role perceptions and role

expectations?
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Method

• Reflection on and comparison of our
experiences in these socio-institutional roles

• Analysis of this particular structure of
relationships

➩ Field report
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RO
LES



OUR ROLES IN FOCUS
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– The student –



Student Teaching
assistant

Teacher

TUTOR TUTEE

My roles
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Friend

Student
representative



– The Teaching Assistant –



Student Teaching
assistant

Teacher

TUTOR TUTEE

My roles
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Colleague

Friend

Mentor

Student

Friend

Student
representative



– The Teacher –



Student Teaching
assistant

Teacher

TUTOR TUTEE

My roles
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Colleague

Friend

Mentor

Student

Colleague
Friend/Wife

Student/Learner
Writing consultant/trainer

Friend

Student
representative



THE COMPLEXITY OF ROLE
RELATIONSHIPS
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S TA

T
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Complexity of role
relationships



ROLE CONFLICTS
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Three possible role conflicts

• Conflict 1: Being in between two
conflicting socio-institutional roles

• Conflict 2: Different conflicting aspects
within one role

• Conflict 3: Tutee's expectations of tutor's
role incompatible with tutor's view of his
or her role

(cf. Grieshammer et al. 2013: 265)
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Role conflict 1
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Being in between two
conflicting socio-
institutional roles



S TA

T
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Example:
Role conflict 1

Instructor
(teacher) role



Example: E-Mail

• Conflict:
– Fellow student and
– Peer 'instructor' in the classroom at the same time

• Indicator:
– Students unclear about TA's role and unsure about

expected behaviour towards him or her



Example: E-Mail
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Example: Role conflict 2
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Different conflicting role aspects within
one roleà Difference in directivity

and/or proximity



S TA

T
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Example: Feedback (oral and written)

• LaMa blog project last semester: Peer
feedback

• Conflict:
– Motivator, friend, collaborator vs.
– (Neutral) commentator, critic
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à Difference in
directivity

and/or proximity



Example: Feedback sheet
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Role conflict 3
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Tutee's expectations of tutor's role
incompatible with tutor's view of

his or her role



S TA

T
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Example: Feedback comments

• Teacher feedback in LaMa blog project
• Conflict:

– My initial expectation (ideal):
• Tutoring / coaching
• Principles of peer tutoring: Act on a level playing field,

be non-directive

– What (I assume) my students expected:
• Correcting / editing (directive)
• Assessing and grading (evaluative)
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Example: Feedback comments
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vs.



THE IMPOSSIBILITY OF PEER
TUTORING IN THE CLASSROOM?!
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Peer tutoring in the classroom

• The role conflicts…
– cannot be denied and
– cannot be avoided
if we want to foster the idea of peer tutoring in the
classroom…
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…BUT…



…Of course it's possible!

• The role conflicts…
– can be unravelled and
– can be resolved!

50



Peer tutoring in the classroom

• Back to guiding questions: How can we…
– act appropriately and professionally in the peer

tutoring context?
– feel comfortable in our roles, i.e.  be authentic?
– make sure that everyone involved is aware of their

own and the others' role(s)?
– reconcile our different role perceptions and role

expectations?
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WAYS OUT OF THE DILEMMA
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What makes a good
peer writing tutor?
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Empathy
Friendli-

ness

Respect
(Self-)

reflection

Open-
ness



How? – Inner process and
personal action
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1 • Adopt a role unconsciously

2 • Observe oneself and the others

3 • Reflect ➩ Become aware

4
• Control the adoption of roles consciously

• Learn about possible methods and courses of actions
• Try them out in a safe space
• Get out in the real world

(theory)
(training)
(practice)



Cooperation
among peers

How? – Institutional support: A wish list
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Change in learning & teaching culture



AND WHAT ABOUT YOU?
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Our questions
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What should other
people and

institutions do to
prevent such

conflicts?
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