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. THE CHALLENGE

Bridging cultural gaps and differences in
communication




Meet... Mel

o Jewish
o Bisexual
o Pop and Rock music

o Geek




Meet My Students
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o Muslim

o \Women

o 18-21 years old

o Religious




The Challenges

1. Cultural gaps
o Religious beliefs

o Popular culture

2. Difficulties of language and communication
o English as a 3" or 4" language

o No other common language
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& & Action research [is] a comparative research on

the .cond/lfions and effects of va(/ous forms of SEEEEEEE =

social action, and research leading to social S IluEIuEN

action” , EEEEEEEEES
(Lewin 35) B N EEEEENE

Action research is simply a form of self-reflective .

enquiry undertaken by participants in social “ aEmEEEEEEEEE
EENEENEN

situations in order to improve the rationality and E N ====-=-=

Justice of their own practices, their understand/ng B EEEEEE
HEEE EEEENE

of these practices, and the situations in which the " gy N _EEEEE__

practices are carried out” .“=EEEE='. :
(Carr and Kemmis 162) HE N EEEEE EEE B
H E EEEEEN
HE E EEEE EEEN
HE B EEEEEEE




The Stages of Action Research
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The Stages of Action Research: Evaluation ==&

A diagnosis of main issues, problems and 1

[
challenges in a social setting.

o Study the situation / \

, ,

o Learn more about the student’s world




The Stages of Action Research: Evaluation =, =a8

uE EEEE
Keep a clear record of meetings with

students:

o Document significant sentences or

occurrences in these meetings.

o Students’ motivation, attitudes to learning.

valuaion
o Similarities between you and them. 7 \

| Planning
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The Stages of Action Research: Planning

,

A focused course of action most suited for

the situation by relying on:

o The researcher's observations

o An established body of research
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Peer Dialogue




14

Th |
e Stages of Action Research: Planni
; ing

pprm—— .
*ora mestings Wit 7

ortance of office POV ™
1 mot scheduling

% Rounds~ the I
& nours? Wy 28 1"

vz gane 16 O

\With the Test of the TAs?

3 easting Survey ~PIE < arman, ey are S sgrcantrorme
ataachal and zise hel® you peter)

o 2 good wiEEE"

et to grow 55 3P
rigtian withi

5 parsgraph SR give Haneen's oaragraphs 30 S0
‘ot the sangvich SUCture 2 el 352 good caten oF anatysis 2nd 95"

{2 paragraPh

4 prssogeanmee® atteranca - sniftinE e focus from the reader iz paper

make o hugs diference o way your PEREr S darstoos by someon® S vl

ovariple from AT PR

e aess for Emity” | Wilta Faciiet (p 255-306]
S, gt~ Wit ERI on e based? Yos! P I

ecessany?

caranoiozy
fraps ask 1

om0 her 12590
gops, sype o eI R e
s sgnifans R 0 vl
sract the 1R

{rocalization, pRTENS
B
st How 0083 1 2

ion

s [sating, inuoRUEEns dasurel

4 \Wnaeise 9V  hat dionTyou E?

4. Description v ATSVEE

&, Choase 3 section e
5. rita 3 short deECTPEOR section
1t the themes of e

5. Explain s sTETOENE cfthis
natis e function ¢ 11 qour g e tnem:
o v s ¥ raprasented <he se T
1 T, EE0

. Possibie themes © xploce:traditon v SPES o

gossip, Iovains:
feom my papers heth handed 13
1oty Perkins GV

& For netime UVEE axampes
cead and bring CH3F

Rounds —the i
e importa
nce of office hours — are they im
portant? Why?
y? How man
¥

hawve gone
to office hour
= 57
With the rest of the TAs? Why are you not scheduling mo
) re meetings with
ma?

Tezchin
2 Survey —
FIIE-HSE leg
want to grow as a person, a ve comments, they are extremel
. 85 & teacher and ely significa
zlzo help nt for me (I
you better)

Paragra
ph structure — gi
—give H !
anesn's paragraphs as an exampl
ple of 2 good wtili
tilization

of the sandwi
wich structu
re 3s
the paragraph. . @5 well as a good ration of analysi
sis and descripti
ption within

Phrasin
£ can make a2 di
iffere — shifti
noe — shifting the foous from th
e reader to the
paper can

make z hu .
EE difference i
in th
example from Aram's paper 2 way your paper is understood b
. W someone elsp ~
. Give

wark on them 2 e e Hso—
et wlipaper” (TN S freakin' =\

wesome!

Evaluation

Acti
—a ——



15

The Stages of Action Research: Action -

o Implementing the researcher’s work plan, 1

N
as devised in the Planning stage.
o Recording effects and students’ /
, SEEE

reactions.
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Evaluation

The Spiral Nature of Action Research

\ :
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Individual and Group settings
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Individual Settings



19

Evaluation in Individual Settings: Diana

Keeping record of the following details:

o Frustrated with not passing 70.

o Never asks for help from her professors.

o Felt comfortable enough to ask for my help.

o Feels stupid; believes she will never get a better grade.

‘
| Planning
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Carol Dweck's Implicit Theories of Intelligence

Can intelligence and abilities change?

o Entity Theory: No, these are fixed traits that one is born with.
o Incremental Theory: Yes, intelligence and abilities can be

improved and mastered through effort and hard work.

=

| Planning



Planning in Individual Settings: Diana

o Never refer to acquiring skills as “easy.”

o Share my struggles again; focus on effort and time spent to improve

my skills (cultivate incremental theory).

o Consulting with Diana’s professor: she assured me that she will invite

Diana to her office hours.

o Work with Diana on a check-list of basic elements in good academic 7 \

writing.
E—— > e — /

— —
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Action in Individual Settings: Diana

o Telling her of my struggles while emphasizing effort and hard

work — gave her motivation to keep trying.

o Went to the professor’s office hours after the latter invited her.

o Check-list worked.

o By the end of the semester, she achieved her goal: 89!

‘
| Planning
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Group Settings



Fvaluation in Group Settings oataE

o My Challenges: —1-

o Cultural gaps — sexuality and gender.

o English as 3 or 4t language; only common language. el

o QOther Issues:

o Problem giving an example that everyone knows and

Evaluation |

relates to. 7 = \

| Planning




25

Fvaluation in Group Settings

Record information in weekly

reports.
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Planning in Group Settings

Planning in group settings (example case):

o Confidence issues regarding speaking in class — Starting class with a
round of introduction.,

o Cultural gaps regarding sexuality and gender — relying on essays on the
subject, I've decided to come out to my students and to use that as an
opportunity to discuss these issues (Herek & Glunt 239).

o Consider examples that could work for all students — Disney's “Beauty

and the Beast” and “Pokémon.”

< - —
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Action in Group Settings

o Start every lesson with a round of introductions/discussion.

o Sharing my sexuality with students — proved effective.

o Using "Pokemon” as an example — ineffective, possibly due to its
immature nature.

o Using "Beauty and the Beast” as an example — very effective, we

kept referring back to this example throughout the year.

=

$ -
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The significance of self-reflection
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The Significance of Self-Reflection

o (lass does notidentify a gay relationship as a valid interpretation of a

poem — | decide to share my sexuality with them.

o Diana has difficulties improving her grades — | share stories of my past

struggles with her.

o Diana attributes her failures to her overall intelligence — | think back to

my studies in the Department of Education.

o (lass has difficulty speaking in English — | think about the one subject |

feel comfortable talking about in a foreign language (me!)




~ Youcan find me at:
~ cohanimp@post.bgu.ac.il
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